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HTOTOBBIE PE3YJbLTATHI
Ne Kpurepuii/lloxasareib HaOpanublii 621

1 | Kpurepnii "OTKpBITOCTE H JOCTYNHOCTH nHdopmanuu 06 opranuzanuu" 95
11 Tloxasatens "CooTBETCTBHE HHPOPMALMH O [EATENEHOCTH OPraHU3alHH Ky IbTYPEL, pasMeILEeHHOM Ha O6IEN0CTY HbIX nH(OPMAIMOHHBIX pecypcax, ee %

7| comeprkaHHIO U MOPAIKY (dhopMe), yCTAHOBJIEHHBIM HOPMATHBHBIMH paBOBLIMH aKTaMHu"

12 TMoxasarens "Hannurie Ha oHUIMATEHOM CaliTe OpraHM3aliH KyJIbTy phl undopMaL|K O AMCTaHIMOHHBIX crioco6ax oGpaTHOM CBS3H U B3aUMOICHC TBHUSA C 90

““| momyuaTensMu yCIIyT ¥ HX (yHKUMOHHpOBaHHE"

13 TTokasatens " Jlons moTyyareneil yCiayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, [1OJTHOTOM ¥ JOCTYIMHOCTBIO HH(OPMALKMK O JeATEIbHOCTH OpraHu3alui KyJIBTY PbI, 08
| pasmemenHoi Ha HHGOPMALMOHHBIX CTCHIAX B [TOMELEHHH OpraHu3alui KyJIETYpbl, Ha o(HLHATEHOM CailTe B CETH "UnrepHer"

2 | Kpurepuii "KompopTHOocTh yCJIOBHii MPeA0CTABIEHUA yeayr" 96,3
2.1| IMTokaszarens "ObecneueHne B OpraHu3aliy KyJbTypbl KOM(OPTHBIX YCIIOBHH I MPENOCTABICHUA yemyr" 100
2.3 Tokasarens " Jons moyyaTened yCeiIyr, yIOBIETBOPEHHbIX KOM(OPTHOCTBIO NPEXOCTABJICHUSA yCIIyT OpraHu3auye KyapTyphl" 93

3 | Kpurepuii "IoCTYNHOCTD yCIyr AIs HHBAJNI0B" 68,7
3.1| [lokasatens "OGOpyAOBaHHE IOMEINEHHH OpraHu3ali KyIETYPBI U pusIerarolieil K Heif TEpPUTOPHH € YIETOM JOCTYTHOCTH JUIS MHBAIUIOB" 60
3.2| Tlokazatens "ObecneueHre B OpraHu3aluy KyIbTypbl yCIOBAA IOCTYIHOCTH, NO3BOJLIOINE HHBANKM/IAM TOJTy4aTk yCIyTH HapaBHe C JpyruMu” 60
3.3 | IMoxasarens "Jlosis mosyyaTeNed yCiyT, yAOBICTBOPCHHBIX JOCTYIIHOCTBIO YCIyT Uik MHBATHAOB" 89

4 | Kpurepuii "JoGpokeaTelbHOCTh, BEKIHBOCTD pabOTHHKOB OPraHU3AUMH cepbl KyIbTYpb1" 98,6
41 [Toxasatens " Jlons nosydartene yeiyr, yA0BIETBOPEHHBIX JI06pOKENATENHHOCTBIO, BEXUIUBOCTEIO pabOTHUKOR OpraHM3alH KyIbTypEL, obecrey MBarIUX 08

“*| mepBuumBIi KOHTAKT M HH(OPMUPOBAHUE TIOJYHATE/A yCITYTH [IpH HEMOCPEACTBEHHOM OOpalleH!H B OPraHH3alHio KyJBTYpHI"

42 TMokasarens " Jlons nojy4daTesnei yCiuyr, yA0BI€TBOPEHHBIX J0BPOIKENATENBHOCTHIO, BENITUBOCTEIO paGOTHUKOB OPraHU3aAUMH KyIbTYpPBL, obecrey MBaoIKX 99

““| HemocpeACTBEHHOE OKa3aHME YCIIyrH NpH o6palieHUH B OpraHyu3aluio KyJIB6TYphbl"

43 TMokasatens " [lons mosydarened yeuyr, yA0BIeTBOPEHHBIX 106pOrKeNaTeNnsHOCTHIO, BEXIIMBOCTHIO paGOTHMKOB OpraHU3aLMH KyIbTypPbl NIPH KCIO JIb30BaHUU 99
| mUCTAHIMOHHBIX GOpM p3aumopaeicTBus”

5 | Kpurepwuii '"YI0BJIETBOPEHHOCTH yCIOBHAMH okazanus yeayr" 97,7
5.1 | IToxasarens "Jlons mosydaTesnei yciIyr, KOTOPBI® TOTOBkI PEKOMEHIOBATh OPTraHM3alMI0 Ky bTy Pl POICTBEHHMKAM 1 3HAKOMBIM" 97
5.2| Tokazarens "Mons noyyarene yCiyr, yAOBIETBOPCHHBIX ynobcTBOM rpaduka paboThl OpraHA3aKH KyJbTYpbl" 98
5.3 | Tlokasarens " [{ons mosyyaresneil yCIyr, yIOBIETBOPEHHEIX B LIEJIOM YCIOBHSIMH OKa3aHUs yCIIYT B OPraHU3aluu KYJETYpBL" 98

UTOrOBBIN MOKA3ATEJIb (PEUTHHI) 91,26 (70)
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HEJJOCTATKH B JESATEJBHOCTH

B pe3yibTaTe NPOBeICHHs He3aBHCHMOIi OUEHKH KAYeCTBA OKA3AHHSA YCIYT, BBISBJICHbI CIEAyIOHE HEOCTATKH M0 KpHTepHI0 «OTKPHITOCTH H A0CTYNHOCTH
uHdopMauuH 00 OpraHH3auuK»:

HecooTBeTCTBHE MH(POPMALMK O AEATENBHOCTH OPratu3aluy KyIbTypRl, pa3MelleHHoH Ha OQHUIHATEHOM caifTe OpraHM3aLH KyJbTyPbl, €€ CONEPXKaHUIO U MOPAKY
(popme), YCTaHOBIEHHBIM HOPMATHBHAIMH TIpaBOBBIMH aKkTaMH. OTCYTCTBYET CIIAYIOMIas uHbopMaLus:
- uH(pOpMALHSA O TUIAHUPYEMBIX MEPOIPUATHIX (aHOHCEL, (MM, AKIIHH), HOBOCTH, COOBITHA

Ha ouiuansHOM caiiTe OpraHH3alyiy Ky JIbTypbl OTCYTCTBYeT MH(pOPMALs O JUCTAHIHOHHBIX crnoco6ax B3arMOLEHCTBHS C IOy YaTelsIMi YCIIyT, B 4aCTHOCTH:
- 3JIeKTPOHHBIX CepBUCOB ((opM Juls 1IoAaTH 3JIEKTPOHHOTO 00 pameH s (xaso6s1), paszena "HacTo 3a1aBacMble BOMPOCH!", MOy YeHHs KOHCYJIhTAIMH [0 OKa3bIBACMbIM
yciryraM ¥ 1p.)
lo pe3sy/IbTATaM OUEHKH KpUTepHs «JIOCTYNHOCTB YCJIYT [JIsi HHBAJIHA0B) HMEIOTCH cJleAyIomHre HelOCTaTKH:
[MoMemmesusi OpraHA3aiK KyJIbTYPbL 1 nmprieraroieil K Heil TeppuTOpHn He 0GOPYIOBaHBI C YUETOM JOCTYIHOCTH UL MHBATMAOB, B YACTHOCTH OTCYTCTBYeT:

- CMEHHBIC erCJIa-KOHﬂCKH
- crieyManbHO oﬁopynoaaﬂﬂue CaHUTApPHO-T! WrueHuYecKue MOMEIEenus B opraHu3anyu

B OpraHu3aiui OTCYTCTBYIOT YCIOBHS JOCTYIHOCTH, [03BOJISFONIIX MHBAMAM TOJYYaTh YCIIyTy HapaBHe ¢ APYTMMH, B HaCTHOCTH:

- JyG/IApOBaHKE JUIsl HHBAIH/IOB M0 CIlyXY ¥ 3pEHIIO 3ByKOBO# ¥ 3PHTEIBHON HHPOPMALIKK

- my6MUpOBaHKE HA/IUCEH, 3HAKOB U WHOI TeKCTOBO# 1 rpauyeckoil nE(OpMALUH 3HAKaMH, BBITOTHEHHBMH pelbedHo-ToueHbIM WPHPTOM bpaiis
- BO3MOYHOCTB TIPEIOCTABIICHHS HHBAIMIAM IO CIIYXy (cryXy | 3pEeHHI0) YCIyT CypAONEepeBOATHKA (TrgTIOCYpAOTIEPEBOKKA)

BBIBO/IbI Y1 ITPEIJIOKEHMSI

Ilo pe3sy/IbTATAM OLEHKH KpHTEpHs «OTKPBITOCTH H JOCTYNHOCTH HHGOpMaLHH 00 opraHu3auuu»:

TIpuBeCTH B COOTBETCTBHE HH(OPMALIUIO O JIEATENBHOCTH OpraHu3aliu KyJIBTYpbl, Pa3MeLIeHHOH Ha OQHIHATBHOM caiite opraHu3alUy B ceTH «IHTEPHET, IOPAIKY
pasmeleHus uHpopmalmy Ha oduIMATEHOM caliTe MOCTaBIIMKA yCIyT B CETH «VIHTepHETY» COrNacHo TpeOOBaHMAM MpHKa3a MuHHCTepCTBa KyIBTYphl Poccuiickol
®enepauuu o 20 peBpaid 2015 r. Ne 277 "O6 yTBepxIeHHH TPeOOBaHHUH K COACPKAHUIO 1 ¢opme npenocTaBICHUs uH(OpMALHMHU O AEATEIHHOCTH OpraHu3anui
KyNBTYpBI, pa3MeLIeHHOH Ha ouIMaNBHEIX CaiiTax yroJIHOMOYCHHOIO (benepanbHOro opraxa MCTIOHATE HHOI BJIACTH, OPFAHOB IOCYIapCTBEHHOM BIaCTH CcyObeKTOB
Poccuiickoii deiepalyy, OpraHoB MECTHOTO CamMOypaB/ICHIL ¥ OpraHu3alui KyJIbTyphl B CETH "UnTepHeT", B YaCTHOCTH:

- pHOpMALHS O TUIAHUPYEMBIX MEPOTIPHATHIX (aHOHCHL, ad U1K, AKIUK), HOBOCTH, cOOBITHA

O6ecrneynTh HaIMyre ¥ QyHKIMOHHPOBAHUE HA oMIMaTEHOM CcaliTe OpraHu3alUu KyIbTyphl uHMOPMALHH O JUCTAHIMOHHBIX crocobax B3aUMOJEHCTBYSA C
TIONy4aTeSIMK yCIYT, B YaCTHOCTH:
- 3MEKTPOHHBIX CEpBHCOB (HOpM s MOoAadH 3NIEKTPOHHOTO 00 paIeHHT (xano6sr), pasiena "JacTo 3afaBacMble BONPOCH!", OJLYYEHHsI KOHCYIhTAIlMK 110 OKa3bIBaCMbIM
yciyraM | mp.)

o pe3sybTATaM OLEHKH KPHTEPHs «JIOCTYNHOCTD YCJIYT AJISt HHBAJIHAOB):

O6opyA0BaTH IOMENEHNs OpraHH3alui Ky IETypbl i npUUIerafomiei K Heii TepPUTOPHH C YHeTOM A0CTYHOCTH AULA UHBAJHMIOB, B 4aCTHOCTH:
- crenMabHbIMY KpecaaMU-KOJsCKaMU

- crieuaJibHO 060pyHOBaHHBlMﬂ canm‘apao-mmennqecmm[ MIOMEIIEHUsIMHU B OpraHu3aly
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OGecieunTh B OPraHU3aLiK YCIOBHs JOCTYHOCTH, [03BOJLIOIIAC WHBAAAAM TIOJLyYaTh YCIyrH HApaBHE C IPYTUMH, B aCTHOCTH:
- Iy6aMpoBaTh IS MHBAIMJIOB 1O CILyXY M 3PEHHIO 3ByKOBYIO { 3pHTEJTBHYI0 HH(pOpMariio

- Ny6MpoBaTh HAJNKCH 3HAKaMH, BBITOTHEHHAIMH pesbeHO-ToueuHBIM mprdTOM bparis

- OPeoCTaBUTh MHBATMIAM M0 CIIYXY (cityXy ¥ 3PEHHIO) YCITYTH CYpAONepeBOaHKa (TrTOCYpAOIEPEBOTNKA)
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